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The Department of Engineering has a dedicated Audio-Visual Support team within the Information and Computing Services (ICS) team that manages and maintains Departmental audio-visual systems across many Engineering sites.

 

Contact Details

Email: av-support@eng.cam.ac.uk

Telephone: +44 1223 (3)32660

Office: BE2-08, AV Support Office, Department of Engineering, Trumpington Street, Cambridge, CB2 1PZ

Support Hours: 08:30-16:30, Monday to Friday

 

Note: Email sent to the email support address above will automatically be entered into a request tracking system where support staff monitor and process requests. Depending on the nature and complexity of your request you should normally expect to receive a response within one working day.



 

Staff



Chris Rogers

AV Engineer



Rafal Juszczak

Chief AV Technician


			
      Log in with Raven (ICS staff)



		















































IT Helpdesk

			E-mail: helpdesk@eng.cam.ac.uk

Tel: +441223 (3)32686
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Contact

			Engineering Department

Trumpington Street

Cambridge CB2 1PZ

United Kingdom (map)

Tel: +44 1223 748203

Fax: +44 1223 332662

E-mail: ics-admin@eng.cam.ac.uk

Information provided by:

webadmin@eng.cam.ac.uk
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